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JOB DESCRIPTION


PRACTICE NURSE 


Responsible to:	The general practitioners in the partnership	

Under the supervision of:	The Partners (clinically) and in liaison with the Practice Manager/Deputy and Senior Practice Nurse

Main purpose of post:	Provision of quality nursing services to patients within the Practice.  

Hours of work:	36 hours per week 


SUMMARY OF MAIN DUTIES

To provide and maintain a high standard of nursing care for patients as well as providing nursing assistance to the doctors and other members of the primary healthcare team.  The duties will include all tasks normally undertaken by an experienced RGN and in addition any roles agreed between the nurse and the doctors as appropriate, having regard to current training.

The surgery operates at two locations and this post is required to work at both. In addition to this the practice has a number of patients who are housebound or live in care homes and you may be required to visit these patients in the community.


Professional

Ensure clinical practice is safe and effective and remains within the boundaries of competence and acknowledge professional limitations; ensuring in-house onward referral or GP advice is obtained as needed.
Adhere to all practice and professional policies and procedures.

Clinical
 
While you are required to undertake all standard treatment room nursing activities, such as dressings, venepuncture and physiological measurements etc. these should be devolved to the HCA team where time, skill set and patient convenience allow.
Carry out chronic disease clinics pertinent to your skill set and as agreed by the Partners/Practice Manager.
Ensure an overview of the practices QoF achievement is maintained and related clinical activities are carried out in a timely manner; in particular provide complete care to 
Provide holistic health assessment and health promotion service to patients, including, alcohol intake, weight management, smoking and diet.
Offer a holistic approach to travel health by providing comprehensive advice to patients prior to travel including, but not limited to, vaccinations and medicines, safe sex, food hygiene, sun protection
Injection and sub-cutaneous administration of drugs
Offer advice about childhood and adult vaccinations and ensure vaccines are administered under patient group directions.
Perform a holistic assessment of patients attending for ear irrigation.
Perform venepuncture according to local guidelines
Provide a holistic approach to wound management and implement wound care in line with current evidence based guidelines.
Take ECGs
Able to recognize and manage anaphylaxis according to current UK guidelines.
Able to perform Cardio-pulmonary resuscitation according to current UK guidelines.

Administration/Other

Ability to obtain and document informed consent (either verbal or written) and offer and record chaperoning.  
	Ensure computerised/patient hand held notes are accurate, timely and appropriately read-coded.
In conjunction with your nursing colleagues ensure clinical equipment, consulting rooms and stock levels are maintained for the practice.
Undertake administrative duties consistent with the role.
Undertake ad hoc duties as required within the scope of the role and experience.
	Discuss with other members of the team how the policies, standards and guidelines will affect own work and liaise with Lead Nurse/Practice Management to suggest service improvements
Participate in audit as required.

Educational

	Identify personal development and training needs in conjunction with the Senior Practice Nurse & Practice Manager

Participate in continuing education and maintain a contemporary level of professional knowledge and skills and ensure this is recorded in the practice training logs. 
You may be required to attend training events outside your normal working times/days in agreement with the Lead Nurse/Practice management.
	Contribute to colleague learning by sharing education and feeding back to the team via appropriate methods e.g. nurse meeting, email etc. 

Confidentiality

In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately
In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential
Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data.

Quality Assurance

The post-holder will strive to maintain quality within the practice, and will:

	Alert other team members to issues of quality and risk

Assess own performance and take accountability for own actions, either directly or under supervision
Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance
Work effectively with individuals in other agencies to meet patients needs
Effectively manage own time, workload and resources.

Flexibility

This job description is not intended to be an exhaustive description of every duty performed by the Practice Nurse, but rather a guide to the type and nature of the duties.  In a small business such as that run by Dr C B Hickling & Partners flexibility in the duties undertaken and the hours worked are essential to achieve the objectives of a smooth running practice.


Health & Safety

The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the practice Health & Safety Policy, to include:

	Responsible for the correct and safe management of the specimens process including collection, labelling, handling, use of correct and clean containers, storage and transport arrangements
	Using personal security systems within the workplace according to practice guidelines

Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks
Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards
Reporting potential risks identified
Understand and apply the principles of the cold chain
Ensure safe storage, rotation and disposal of vaccines and drugs within area of responsibility
Know the general principles of first aid and resuscitation to be able to undertake initial actions as appropriate
Be aware of statutory child health procedures

Equality & Diversity

The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:

	Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation

Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues
Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.


Communication

The post-holder should recognise the importance of effective communication within the team and will strive to:

	Communicate effectively with other team members
	Communicate effectively with patients and carers
	Recognise people’s needs for alternative methods of communication and respond accordingly.


Personal Qualities & Experience

	Smart and professional appearance
	Well-developed interpersonal skills, with a good clarity of speech
	Kind, empathetic, caring and friendly 
	Methodical approach to duties

Ability to remain calm under pressure
Willingness to learn and openness to new ideas
An effective and contributing team-worker
	Proficient IT skills

Previous treatment room experience essential and practice nurse experience an advantage

Qualifications

	A sound general education

Certificate showing Registered General Nurse (RGN-Adult) qualification and in possession of a current NMCC Personal Identification Number
Membership of a professional defence organisation
	Additional qualifications in areas of special interest





